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Goodwin Training Services (GTS) Learner Feedback Form - Exit Point 
Date:




Contract: 

Tutor name:
Now that you are leaving us, please tell us about your experience at GTS. This will help us to improve what we do for other learners. Please tick one of the boxes for each question or write your thoughts in the space provided.
1. Please tell us if anything has changed for you. Say how much you agree with each sentence; 1= strongly agree 6= strongly disagree

	
	1
	2
	3
	4
	5
	6

	I am more confident to go to a job interview
	
	
	
	
	
	

	I feel more positive about my prospects of finding a job
	
	
	
	
	
	

	I am more sure of my strengths and what I need to improve
	
	
	
	
	
	

	I am better qualified for work
	
	
	
	
	
	

	I’ve got better job search skills e.g. writing letters, CV
	
	
	
	
	
	

	I have a more positive outlook
	
	
	
	
	
	

	I would think about doing further learning or training
	
	
	
	
	
	

	I feel more confident in my literacy/numeracy skills
	
	
	
	
	
	

	I feel more confident in my IT skills
	
	
	
	
	
	


2. Your overall satisfaction with Goodwin Training Services and your learning. Please say overall what you think about different parts of your learning/training.

	
	1
	2
	3
	4
	5
	N/A

	Employability skills training
	
	
	
	
	
	

	Literacy learning
	
	
	
	
	
	

	Numeracy learning
	
	
	
	
	
	

	Vocational training e.g. first aid at work, CSCS, FLT, NVQ
	
	
	
	
	
	

	IT learning
	
	
	
	
	
	

	Work placement or volunteering
	
	
	
	
	
	


 1= excellent     2=good     3=OK   4= poor    5= very poor

3. Overall, how much do you think that your learning/training has been worthwhile for your future prospects? How much do you agree with the statement below?
	1= strongly agree 6= strongly disagree

	1
	2
	3
	4
	5
	6

	The learning and training I have done at GTS has been very worthwhile and has significantly improved my future prospects.
	
	
	
	
	
	


4. Is there anything that you particularly liked or disliked during your time with GTS?

5.  Are you clear about what your next step(s) will be after leaving?
YES/NO

If YES, what are they? 

	


 If NO, why is that? 

	


6. Standards of Service

	Please tick:
	Yes
	No
	Somewhat

	Are we responsive and timely in relation to enquiries?
	
	
	

	Are we responsive and timely in relation to appointments (arranging and attending)?
	
	
	

	Are we responsive and timely in relation to dealing with problems/complaints?
	
	
	

	Do we keep you informed at each stage of the process?
	
	
	

	Do we act professionally in the way that we engage with you?
	
	
	


	To what extent do we meet or exceed your expectations? Please tick:

	Do not meet at all:
	Meet somewhat:
	Satisfactorily meet:
	Exceed somewhat:
	Highly exceed:


Thank you (
GTS Learner Feedback Form: Jan 2010: V1

Page 1 of 2

