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Goodwin Training Services (GTS) Learner Feedback Form - Induction Period

Date:




Contract: 
Tutor name:
Now that you have finished your induction period, tell us about it. This will help us to improve what we do for other learners. Please tick one of the boxes for each question or write your thoughts in the space provided.
1. 
	How much do you agree with this statement?
	Agree strongly
	
	
	
	
	Disagree strongly

	
	1
	2
	3
	4
	5
	6

	A
	I was made to feel very welcome.


	
	
	
	
	
	


2. Was there anything that you particularly liked or disliked about your induction?
3. 
	Please read the following statements and say how much you agree.
	Agree strongly
	
	
	
	
	Disagree strongly

	
	1
	2
	3
	4
	5
	6

	A
	The induction has been interesting and enjoyable


	
	
	
	
	
	

	B
	I feel motivated to carry on with my learning

	
	
	
	
	
	

	C
	The induction was useful


	
	
	
	
	
	

	D
	The induction process was simple


	
	
	
	
	
	

	E
	The GTS Welcome Pack is easy to understand


	
	
	
	
	
	

	F
	The GTS Welcome Pack is useful


	
	
	
	
	
	

	G
	I know what learning/training I will be doing

	
	
	
	
	
	


4. What would you change, if anything, about your induction?
5. Standards of Service
	Please tick:
	Yes
	No
	Somewhat

	Are we responsive and timely in relation to enquiries?
	
	
	

	Are we responsive and timely in relation to appointments (arranging and attending)?
	
	
	

	Are we responsive and timely in relation to dealing with problems/complaints?
	
	
	

	Do we keep you informed at each stage of the process?
	
	
	

	Do we act professionally in the way that we engage with you?
	
	
	


	To what extent do we meet or exceed your expectations? Please tick:

	Do not meet at all:
	Meet somewhat:
	Satisfactorily meet:
	Exceed somewhat:
	Highly exceed:


Thank you (
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