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EETs Partner Feedback
The Enterprise, Employment & Training department encourages feedback from our project delivery partners in order to work together efficiently and effectively. Please share your thoughts with us so that we can make improvements / changes as required.
	How do you work with us?
	Please tick:

	Delivery Partner on the Local Work Guarantee Scheme
	

	Delivery Partner on the GROW project 
	

	Delivery Partner on the HEP project 
	

	Delivery partner with Goodwin Training Services
	


Standards of Service

	Please tick:
	Yes
	No
	Somewhat

	1.) Are we responsive and timely in relation to enquiries?
	
	
	

	2.) Are we responsive and timely in relation to appointments (arranging and attending)?
	
	
	

	3.) Are we responsive and timely in relation to dealing with problems/complaints?
	
	
	

	4.) Do we keep you informed at each stage of the process?
	
	
	

	5.) Do we act professionally in the way that we engage with you?
	
	
	


	6.) To what extent do we meet or exceed your expectations? Please tick:

	Do not meet at all:
	Meet somewhat:
	Satisfactorily meet:
	Exceed somewhat:
	Highly exceed:


If you feel that we could improve on any of the above aspects, please explain below : ..................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................
	8.) How would you rate us as a delivery partner?
	Please tick:

	Excellent
	Good
	OK
	Poor  
	Very poor


	9.) Would you recommend us to other organisations?
	Please tick:

	Yes
	No
	Have already done so

	Who have you recommended us to?




	Who is your main contact at Goodwin (name & job title)?

	


	If necessary, could we contact you to discuss any specific points raised?

	Yes  
	No

	Name:

	Position:

	Email:

	Telephone:

	Organisation:


Thank you
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